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0 Mopsi/iKe PACCMOTPEHHA 00palIeHHH rpaXkaaH
T'BOY «Enenosckas mxoja Ne 2 r.o. JlokygaeBck»

1. O6mue moa0XKeHH

1.1. Hactosmee TTonoxeHune ompeeNser IOPAJIOK y4eTa, perucTpaliii, paCCMOTPCHIA
M  paspemeHms  oOpamieHudi ~ TpaxjmaH B T'ocymapcTBEHHOM OI0IKETHOM
06imeo6pa3oBaTenbHOM  yupexienuu  «EneHOBCKad IIKOIA Ne 2 ropoackoro oxpyra
JloxyuaeBck» (I'BOY «EneHoBCKas MKOjIa Ne 2 r.o. JlokydaeBcK»), a TaKKe KOHTPOIb 33 HX
HCTIOJIHCHUEM.

1.2. Perymupyromee neficteue IlonoxeHHs pacpOCTpaHACTCA Ha obpameHus,
IOy 9CHHEIE B ACHMEHHOM WM yCTHO! QopMe Ha JIMIHOM NPUEME IMPEKTOPOM IIKOJEL, 10
nouTe, TeIe(OoHy, HIEKTPOHHOM IIOYTE W HWHBIMH HHGOPMALMOHHEIMA CHCTEMaMHU o6mero
MOJIB30BAHHUA.

1.3. PaccMoTpenne oGpameHMi TpaXkJaH B TBOY «EneHoBckas mKoma Ne 2 r.o.
JIOKy4a€eBCK» perJiaMEHTHPYETCA ClIEIyIOIMMI HOPMAaTHBHEIMH IpaBOBBIMM AKTaMH:

« Koncrurynueii Poccuiickoli ®ezepaiuei;

« ®@eznepanbHEM 3aKoHOM OT 29.12.2012 Ne 273-®3 «O6 obpazosanuu B PoccuiicKoH
denepanmny;

o @e/iepaibHBIM 3aKOHOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsnxe
paccMOTpeHus o0palneHuH rpakIaH Poccuiickoi @enepaun»;

« enepanbHEIM 3aKOHOM PoccHHCKOH denepamu ot 27.07.2006 Ne 149-®3 «0O6
uH(OopMAaIH, HHPOPMAIIMOHHEIX TEXHONOTHAX H O 3aIIHTC WH(QOPMALIHI;

o ®denepanbHBIM 3aKOHOM PO OT 27.07.2006 Ne 152-®@3 «O nepcoHAIBHBIX NAHHBIX).

1.4. OCHOBHEIE TEpMHHEI, HCTIONb3yeMbie B [1o10KeHIH:

OGpamenne rpaxiagHBa (Janee — OGpamenne) — HaIpaBICHHOE B IBOY
«EnenoBckas mkoima Ne 2 r.o. J[oKy4aeBCK» HIM KOHKPCTHOMY JIO/DKHOCTHOMY “JiHIly, B
ImHCEMEHHOM gopMe Wi B GpopMe ICKIPOHHOTrO JOKYMEHT3, TIpeVIOKEHNE, 3aiBICHAC HEH
xanoba, a Taloke ycTHOe obpalneHre rpaxaanuHa.

Hpenoxenne — PEKOMEHAINA IPaXIaHAHA 1O COBEpIIEHCTBOBAHHUIO JICATEIHHOCTH
TBOY «EneHosckas mxona Ne 2 r.0. JIoKyJaeBCK».

JagBienHe — TNpoCkGa TpaXNAaHWHA O CONCHCTBHM B peanu3alldd  &ro
KOHCTUTYLMOHHEIX [PaB ¥ CBOGO/, MIIM KOHCTUTYIIHOHHEIX TPaB ¥ ¢BOGOJ APYTHX JIHIL IHOO
COOGIICHAE O HApYUICHMH 3aKOHOB M MHEIX HODMATHBHBIX MPaBOBBIX aKTOB, HEJOCTATKAX B
pabore MBOY «KameHcKad conn H JOJDKHOCTHBIX JIHL, 60 KpUTHKA AEATEIBHOCTH IOV
«EnenoBckas mxona Ne 2 r.0. JIoKy4aeBCK» U FOIDKHOCTHBIX JIMI.



Kanoba — mpocs6a rpaxJaHHHA O BOCCTAHOBICHWH HUIH 3alllMTe €0 HapyMICHHBIX
IIpaB, CBOGO/I HIH 3aKOHHKX HHTEPECOB JHOO MpaB, CBOOO HIH 3aKOHHEIX HHTEPSCOB IPYTHX
JIHII.

1.5. Ceenenns o wmecre Haxoxienms I'BOY «EneHoBckas mkona Ne 2 r.o.
JloKy4aeBcK», OYTOBOM ajipece MUl HampaBlieHHA oOpalleHHi, O TelehOHHBIX HOMEpax U
afipece IEKTPOHHOHN MOYTH IS HaUpaBlIeHAs oOpaleHuii; HHOPMAIKA O IMIHOM MpHEME
rpaxzan jupextopoM [BOY «EneHoBckas mkona Ne 2 r.0. JIoky4aeBCK», €T0 3aMECTHTEIEM
pa3sMeIaloTcs Ha MH(pOpPMAIEOHHOM CTeHAE M ObUIMAIBHOM CaiTe I'bBOY «EneHoBckast
mkoma Ne 2 r.o. JloKydaeBck» B HMH(OPMAIMOHHO-TENTCKOMMYHHKAIMOHHOH —CETH
«AHTEpHET.

1.6. O6pamenus rpaxaad MOryT OBITh HallpaBJICHEI:

o modgroii mo agpecy: JIHP, 283710, r.o. JIokyuaeBCK, IrT. EneHOBKa, yin.Jlenuna, 0.4,
e 3IIEKTPOHHOM MOYTOH MO azpecy: olenovka2@mail.ru
 mo tenedony: (856) 300-37-07

1.7. Bce obpameHus rpaxiaH, IOCTYMAIOMNE B I'BOY «EnenoBckas mxona Ne 2 r.0.
JloKygaeBCK» MOIekKaT 0043aTeIbHOMY paCCMOTPEHHMIO.

1.8. Orka3 B mpueme oOpalleHHUi, PaCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETCHIUIO
I'BOY «Enenosckas mkoja Ne 2 r.0. JIoky4aeBCcK» HEAOITYyCTHM.

2. IIpaBa rpaxaaH H 06513aHHOCTHA X0T’KHOCTHBIX JIHI I'BOY «EjaeHoBckas mKoja Ne 2
r.o. Jloky4aepck» NpH pacCMOTPeHHRA o0pauieHHH

2.1. TIpu paccMotpennn obpamenus IBOY «EneHoBCKas IMkona Ne 2 r.o. Jloky4aeBcK»
rpaXiaHMH UMEET IPaBo:
2.1.1. TIpeAcTaBiATH MONOJIHUTEBHBIE NOKYMECHTH W MaTepHaIbI aubo obpawaTbCa €
npocs6oit 06 Mx HCTPeOGOBaHHUH, B TOM YHCIIE B 3IIEKTPOHHOH (opMme.
2.1.2. 3HaKOMHTBCA C JOKyMEHTaMH M MaTepualaMy, KacCalolMMHCH PpacCMOTPCHHA
oGpaIIeHys, €CTA 3TO HE 3aTParkBaeT Mpasa, CBOGOIH M 3aKOHHBIC HHTCPECHI APYTHX ™l H
eclli B YKa3aHHEIX JOKyMEHTaX M MaTepHalax HE COACPKATCA CBEACHWA, COCTABIIAIONIHE
IroCyJapCTBEHHYIO WM MHYIO OXpaHsieMyIo (eiepalbHbIM 3aKOHOM TalHy.
2.1.3. TlomyyaTs MUCHMEHHbINH OTBET MO CYIIECTBY IMOCTABICHHRIX B o6palllcHUH BOIIPOCOB.
YBEIOMJICHHE O TIEpeajpecaliuii MMCHbMEHHOTo OGpaIenus B rOCyIapCTBEHHBIH OpraH, opraH
MECTHOTO CAMOYNPABIEHHMS WM NODKHOCTHOMY JIHIY, B KOMICTCHIHIO KOTODPBIX BXOIHT
pellieHre TTOCTABIEHHEIX B 00paIeHHH BOMPOCOB.
2.1.4. O6pamarsca ¢ *ano0oi Ha NPUHATOE IO OOpaIEHMIO PCIICHHE MM Ha JICHCTBEE
(GesneiicTBME) B CBS3M C DPAacCMOTPEHHEM OOpaleHus B aJMHUHHCTPATHBHOM H (mH)
CyneOHOM MOpAIKEe B COOTBETCTBUM € 3aKOHOJATENECTBOM Poccuiickoit @enepaiys.
2.1.5. O6pamaTscs ¢ 3aiBICHHEM O MPEKPAICHUH pacCMOTPEHUA obpalueHus.

2.2. Nomxuoctaule muia [BOY «EneHoBCKas MIKoONa Ne 2 r.0. JIoOKy4aeBcK»:

221. O6ecrneunBaloT OOBEKTHBHOE, BCECTOPOHHEE H CBOECBPEMCHHOC DpAacCMOTpEHEC
obpamienuii TpakjaH, B Clyyac HEOOXOAMMOCTH — C y4aCTHCM TIpax/aH, HaIpaBHBIIRX
obpameH#us.
2.2.2. 3anpamuBaioT, B TOM YHCIE B 3JIEKTPOHHON GopMe, He0OXOIUMEIE IS pacCMOTpEHEE
ofpalenuii JTOKYMEHTH M MaTephaihl B JPYTHX TOCYIapCTBEHHRIX OpraHax. OpTaBax
MECTHOTO CaMOYIIPABIeHHs U Y MHBIX JOJDKHOCTHBIX JIMIL, 33 HCKIOYCHUEM CYJOB Opranos
JNO3HAHHKS M OPTraHOB NIPEIBAPUTEIBHOTO CICACTBHUA.
2.2.3. TIpMHMMAIOT MEpHI, HAIPaBIICHHEIC Ha BOCCTAHOBJICHME HIIH 3aIMMTYy HapyIICHHHX Npas.
cB00O/I ¥ 3aKOHHEKIX HHTEPECOB I'PaKIaH.
2.2.4. JlaloT IHCHMEHHEIE OTBETHI MO CYIIECTBY IMOCTABJICHHBIX B o0palecHUH BOMIPOCOB.



2.2.5. YBeIOMIIAIOT rpaXkJaHWHA O HAIpaBJIEHWH €ro oOpalicHAS Ha pacCMOTpPCHHE B IPSTOH
roCyJapCTBEHHEIH OpraH, OpraH MECTHOTO CaMOYTIPABJICHAS HIH HHOMY JI0LKHOCTHOMY IJHITY
B COOTBETCTBHH C UX KOMIIETEHITHEH.

2.3. KonpuaeHmansHele CBEICHNS, CTABIIME W3BECTHRIMH JOTKHOCTHRM JHIIAM OpPH
pacCMOTpEHUHM oOpalmeHHit TrpakaaH, He MOTryT ORITh HCHOJIB30BAHHM BO Bpel ITEM
rpaxjaHaM, B TOM YHCI€, €CId OHH MOTYT IOBJI€Yh YIIEMJICHHE 9ECTH H 3IOCTOHECTER
IpaxaH.

2.4. OcHOBHBIMH TpeOOBaHUAMH K Ka4E€CTBY paCCMOTpEHHs OOpalllcHHH SRIMOTCE:

e JIOCTOBEPHOCTh MPEIOCTABIAEMOM 3asBUTENAM HHQOPMAIMH O XOAE PACCMOTPCHRE
obpameHus;

e YETKOCTbH B U3JIOKEHNH HHPOPMAIIH;

e MONHOTa HHOOPMHUPOBAHMA 3aABHTENEH O X0/le paCCMOTPEHMUs OOpalleHH .

e yno6CTBO H JOCTYHNHOCTh IONydeHHS HMHOOpMalMM 3asiBUTCIIAMH O DOREIES
paccMoTpeHHs 06paIeHui.

2.5. TpeGoBaHMA, YYUTHIBAIOIIHE OCOOEHHOCTH pabGOTH C OOpallCHHAMH IDIKEME 3
WIEKTPOHHOM (opme:

o ofecmedeHde BO3MOXKHOCTH IIOMydEeHHMs 3asBUTENIMH HHQoOpMalHH o padore <
obpamenuamMu Ha caiite [BOY «EneHoBckas mkoma Ne 2 r.0. Jlokyaaescks
obeclieueHre MpH HAIpaBIEHHH 3adBUTENEM OOpaleHHs B (GOpPME SICKTPOHBOMD
JNOKyMEHTa MPeICTABJICHHS 3aABUTEIIO JIEKTPOHHOIO COOOIIECHMS, MTOATBEPKIAIOMIETT
nocryuieHue obpamennus B MbOY «KameHckas coln»

3. PaccMoTpeHHe MHCHLMEHHBIX 00paiiennii H 00panieHHH rpaiaH,
MOCTYNHBIIHAX MO 3JIEKTPOHHOH MO4YTe

3.1. ITocrynaromue B I'bOY «EneHoBckas mikona Ne 2 r.o. JIoky4aeBcK» MACEMEHHEE
obpamenus mpuHMMAaOTCA 3aMectureneM aupekropa I'BOY «EneHoBckas mkona Ne 2 r.o.
JlokydaeBCcK».

3.2. B memsax obecrieueHus 6€30MacHOCTH MpH paboTe ¢ MUCBMEHHBIMHM 00pallleHAIMHA
OHH TOUTIEXKAT 0043aTENbHOMY BCKPBITUIO U IIPEBApPUTEILHOMY IIPOCMOTPY.

3.3. IIpu mpreMe MMChbMEHHRIX 00pallleHHH:

- IPOBEPAETCS MPABHIBHOCTH aApECHOCTH KOPPECIIOHICHIINH;

- BCKPBRIBAIOTCA KOHBEPTEHI, IPOBEPAETCA HAJIMYME B HUX JIOKYMCHTOB;

- NOCTYIHBIIAE C TACEMOM AOKYMEHTHI ITOAKAJIBIBAIOTCA IOJl CKPENKY IOCIE TEKCTa IHChMa,
3aTeM NOJKaIbIBACTCA KOHBEPT.

3.4. Omubouno (He moO ajpecy) IPUCIAHHEIE IIMChMa BO3BpAIMAIOTCA Ha IIOYTY
HEBCKPHITHIMH.

3.5. Ilucemennnle obpameHus u oOpalleHMs TpaK[aaH, NOCTYNHBINHEC B I'BOY
«EzepoBckas mkoma Ne 2 r.0. JIoky4aeBCK» PErMCTpUPYIOTCS 3aMECTHUTENIEM AMPEKTOpa B
Te4eHHE TPeX JHEl ¢ MOMEHTa UX IOCTYILICHHA.

3.6. IIuceMeHHBIe oOpamenus u ofbpameHds rpaxaaH, nocTynuemue B ['BOY
«EaeroBckas mxojga Ne 2 r.0. J[oKy4aeBCK» IO 3JIEKTPOHHOH IOYTE, PETHCTPUPYIOTCA B
AypHaie perucTpaiuu obpalleHui rpaxaan (npuiokeHue Ne 2).

3.7. Xypnan peructpauud ofpalmeHuil rpakjaH BKIIOYAET B CebsA clemyromue
PasIein:

PErHCTPallHOHHEIN HOMED;

JAaTa perucTpanuu oOpalncHus;

BHI Depefadd obpamenus (II0YTOM, 3EKTPOHHOMN MOYTOMH H T.A.);
CBeJeHHS O MIOBTOPHOCTH U 06 OCYINECTBICHHH KOHTPOJIS;



(baMuis, UMs, OTIECTBO 3a4BHTENA, €I0 aIPEC;

aHHOTaNuA (KpaTkoe cojiepxkaHue obpalmeHus);

CpPOK MCIIOTHEHHUS OOpalicHHs;

pe3omonis (MCIIOHATENb, COAEpPXKaHKUe IIOPYYEHHs, aBTOp, AaTa);
OTMETKA 00 MCIIOTHEHHH O0paleHuUs.

Eciu oGpamieHne KOLIEKTHBHOE, TO PETMCTPUPYETCS aBTOP, B aIpeC KOTOPOro MpocsT
HaIpaBUTH OTBET.

3.8. Ha kaxaoM obpalenuy MpOCTABIAETCS JaTa PETHCTPallid M PErHCTPallMOHHEIH
HOMEp.

3.9. AHoHuMHEHIEe oGpamenns (o6pamenye auna (TpyIms iui) 6e3 yxasanus Gamumim,
WMEHHW, OTYECTBA, afpeca, MAATel, JWYHOM MOANMCHM) HE MOMIEKAT PErHCTpalul ¢
COOTBETCTBEHHO pPACCMOTPEHHMIO. AHOHMMHEIC OOpalneHHs, COAEpXalMe CBEACHHA O
TOTOBAINEMCS WIM COBEPIIEHHOM IPECTYIUICHHH, HE3aMeUIMTEIIPHO HAIpABILIOTCA JULL
TPOBEPKH B IPaBOOXPAHUTEIBHEIC OPTaHEI.

3.10. Ipomemmue perucTpamiio OOpalleHus rpaxiaH B 3aBUCUMOCTH OT CONCPXKAHHA
BOIIPOCA B TOT )K€ ACHb HANpaBIAIOTCA VI PaCCMOTPEHHA AUPCKTODPY I'BOY «EneHoBCKas
mxona Ne 2 r.0. JIoKky4aeBck».

3.11. O6paieHus rpakaaH MO BOIIPOCAaM, HEe OTHOCAMAMCS K KOMIETECHIMH MIKOJIBL B
Tedeame 7 (ceMH) mHel CcO [OHA HX PETHMCTpallii IICPECHUIAIOTCS CEKpeTapeM B
COOTBETICTBYIONIME OpraHM3allM{ WWIH COOTBETCTBYIOIIEMY JO/DKHOCTHOMY JIHIY, B
KOMIIETEHIIMIO KOTOPHIX BXOOWT pELIEHHE IIOCTaBICHHRX B OOpalleHMHM BOMPOCOB, ¢
yBEJIOMJICHHEM TPaK/jaHUHA, HaTIpaBUBIIETO O0OpalneHue.

3.12. OcHOBaHHA I OTKa3a B pACCMOTPEHHH O0palleHuA:

- B IMCHMEHHOM OOpalleHHMH, OOpAIeHMH IO JJIEKTPOHHOH IIOYTe HE YyKa3aHbI bamunms
rpaXk/laHUHA, HATIPABUBINETO OOpalleHKe, HWIH aPEC, 10 KOTOPOMY NOJDKEH OKITH HaIpaBJICH
OTBET;

- B oOpalleHMM COAEPXATCS CBEJCHMA O MOATOTaBIMBAEMOM, COBCPIIACMOM  HIH
COBEPIIEHHOM IIPOTHBONPABHOM JEAHMM, a Taikke O JHIE, €ro IOAroTaBIMBAOMEM,
coBepmaiomeM WM  cobepmmBmeM. OGpameHue — MOMVICXKWT — HANPaBICHHIO B
TOCYIapCTBEHHEIH OPTaH B COOTBETCTBUH € €r0 KOMIICTCHIHEH;

- TEKCT MACHMEHHOr0 OOpalNeHus He MTOJAAeTCA NPOITCHHIO;

- [OJHOMOYMA TIPEACTABHTENA 3ajdBUTEIA HE MOATBEPKICHH B IMOPAMKE, yCTAHOBICHHOM
3aKOHOJATENBCTBOM Poccriickoit Deepaliy (B CIrydae MoaqH Kano0k).

3.13. O6parmenne MoxeT GHITh 3apETHCTPHPOBAHO, HO HE PaCCMOTPEHO IO CYINECTBY,
€CIIH:

- o6pallieHre TOro JKe JIHIA (TPYTIIb JIML) | IO TeM € OCHOBAHHAM OELIO paHee paCCMOTPEHO
¥ BO BHOBH IIOCTYIIMBIIEM OOpAlIeHHH OTCYTCTBYIOT OCHOBaHHMA IUI IEPECMOTpa paHce
HOPHHSTOTO PEIICHMS;

- o BOIpOCaM, colepXammMcs B oOpameHMH, MMECTCS BCTYIHBIICC B 3aKOHHYIO CHITY
cyae6HOe pelIeHHE;

- ofpameHne HAaNpaBjICHO JIMIIOM, KOTOpO€ NpH3HAHO HeJleeCIIOCOOHEIM DPEIIEHHEM CYAa,
BCTYNHUBINNM B 3aKOHHYIO CHITY;

- ofpameHHe TOAAaHO B HHTepecax TPETBUX IHI, KOTOPBIC BO3paXaAIOT MPOTUB €TI0
paccMoTpeHus (KpoMe HeZleeCTIOCOOHBIX JIHLL);

- ofpalieHHe COJEPKUT HEIeH3ypHEIE JTHOO OCKOpOUTENEHEIE BEIPAKCHUS, YTPO3Hl KH3HH,
3/0pOBBIO H MMYIIECTBY AO/DKHOCTHOTO JIHIIA, 2 TAIOKe WICHaM €ro CEMBH.



3.14. B ciydasx, yKa3aHHRIX B ITyHKTE 3.12 HacCTOAIMIETO pa3/icia, JHIIO, HaIlpaBHBIIIce
obpalenye, ONOBEHIACTCS O NAHHOM PEMEHUH C YKa3aHWEM ONIHOM M3 TMEPEYHCIICHHBIX
MPUYHH.

3.15. To mHcEMeHHOMY OGpalmeHuIo ¥ OOpAINeHHIO, TIOCTYIHBIICMY IO 3JIEKTPOHHOM
I109TE, PyKOBOAUTEIEM JTODKHO GBITH MPHUHATO OJHO U3 CICAYIOIINX pemeHui o:

- IPHHSATHY K PaCCMOTPEHHMIO;

- HaNpaBJICHNH B IPyTHe OpraHu3alii | yIpeK ACHAA;

- IpHOOIIEHNH K paHee MOCTYIHUBIIEMY 00paIICHIIO;

- COOOIMEHUH IPaXIaHUHY O HEBO3MOXKHOCTH PacCMOTPCHHUA €TO o0palneHus,
- co06IIEeHNM TPaXIAHUHY O NPEKPAIIECHUH MIEPETIUCKH.

3.16. Tupektop I'bOY «EneHoBCKas IMKOIA Ne 2 r.o. JlokyuaeBCK» paccMaTpHBacT
ofpameHns TpaxiaH M OMpeNeNsierT IOKHOCTHOE JIMIO, M CPOKH MOJrOTOBKYA OTBETa
sagBuTeNO (pHIoxeHue Ne 1).

3.17. JIOIKHOCTHOE JHMII0 TOTOBHT OTBET Ha IMHMCBMCHHOC obpammeHne rpaxjiaH, H
[IepeiaeT ero 3aMecTHTENIO AUPEKTopa Jis MOAIKCH AUPEKTOPOM, PETHCTPALIMH U OTIPaBKH
HA yKa3aHHE TIP@OKJAHMHOM IOYTOBRIA ajipec ¢ yBeIOMIEHHeM, 00 (M) Ha anpec
3JIEKTPOHHO# ITOYTHL.

3.18. OTBEICTBEHHOCTb 33 CBOEBPEMEHHOE, BCECTOPOHHCC H 00BEKTUBHOE
paccMoTpeHHe OOpalleHWi B PaBHOH CTCICHM HECYT BCE YyKa3aHHEIE B PpE30JIOIMH
HCTIOTHUTEIH.

3.19. Ecin B mopydyeHHH IO OOpalieHMIO HECKOIBKO HCIIOIHMTENIEH, TO OHH HE
mo3Hee, 4eM 3a 5 (IATh) JHEH J0 MCTeUCHHA CpOKa OTBETA HA ofpalneHue, MpeacTaBiAloT
OTBETCTBEHHOMY HCIIONHHUTEIIO OTYET A4 COCTAaBICHHA OTBETA.

3.20. WCmONHEHHEIMH CYMTAIOTC oOpalmeHus rpaxnaH, €Cin pPacCMOTPEHBI BCE
HOCTABIEHHEIE B HUX BOMNpOCH, NPHHATH HEOOXOMUMEIC MCPEl H aBTOpaM JaHhbI
HCYEPILIBAIOIHE OTBETHI.

3.21. B ciydae, eciii IaHHEIX, yKa3aHHBIX B obpaiieH:H, HEeTOCTATOYHO L PHHSATHANL
OKOHYATEJIGHOIO peIIeHUs, 3anpallinBatoTCs Heo6XOqUMEIC MATepHalIBl JUIA 3aKMOUCHHHA H
000CHOBAHHOTO TIPUHATHS PEMICHHUA.

3.22. O6pameHus IpakiaH PacCMaTPUBAIOTCA B TCUCHHC 30 (TpuauaTH) AHEH CO HA
AX PETHCTPAlMH, €CIM B PE30MIONMY HE yKa3aH Apyro#t CpOK MCIIONHECHHA. OGpameHud, He
TpeGyioniae IOMOMHUTENBHOM NPOBEPKM M H3YHCHHA, paccMaTpHUBalOTCs B TEUCHHUC 10
(mecsarr) mEed. OKXOHYHWEM CpOKa PacCMOTPEHHA obpalmmeHud CUMTAcTC JaTa PCHICHUA
BOMpOCA.

3.23. TIpa HEBO3MOKHOCTH HCIIOTHCHMSA obpalneHys B CPOKH, YCTaHOBICHHEIC ITyHKTOM
3.22 HACTOSINEro pasiena, HeoGX0JuMO PEMUTh BONPOC O IPOJJIEHHH CPOKa PACCMOTPCHHA.
IpoymTh CPOK PacCMOTPCHHA oGpammenus MOXET TOIBKO ITMPEKTOP, HO HE Gonee 4eM Ha
OJIH MECHIL. '

3.24. Pe3y/IbTaThl PACCMOTPEHHUS 00palIeHHA c000IMaroTCs €ro aBTOpy.-

3.25. VICHOJHATENH | JIALO, OIUCABIICe OTBCT, HECYT OTBETCTBEHHOCTBH 32 IOJIHOTY,
cofiepKaHHe, SCHOCTh H YETKOCTH H3JIOMNCHUA CyTH OTBETd, NOCTOBEPHOCTH CCHUIKM Ha
HOPMATHBHEIE IIPABOBHIC AKTHI.

3.26. OTBeTH Ha OOpamieHus TpaKJaH IOAMMCHBACT mupextop I'BOY «EneHoBCKad
mkoia Ne 2 r.0. JIoKy9aeBCK». }

3.27. Tlpu pacCMOTPCHHH obpamieHys He JOITyCKacTCsA pasriameHue CBEICHUH,
cofiepKaIIuXCA B OOpalIcHHH, a TaKKe CBe/ICHHIA, KACAIOIIMXCA JaCTHOH KHU3HH rpaKAaHHHA,
6e3 ero coracus. MWHdopMamms O TEPCOHATBHBIX JaHHBIX 3asBUTENeH XpaHUTCA H



obpabaTsiBaeTcss ¢ coOmoieHHeM TpeOoBaHMA POCCHICKOrO  3aKOHOIATENBCTBA O
MNEPCOHAJBHBIX JaHHBIX.

3.28. He sBisercs pasIialicHHEM CBEJCHMH, COJEpXKAIMXCS B OOpalICHMH, IIpH
HAIPaBICHAH [MCHMEHHOTO OOpalleHHMs B TOCYJApCTBEHHBI OpraH, OpraH MeCTHOIo
CaMOyIpaBleHHs] WM JOJDKHOCTHOMY JHIYy, B KOMICTEHI[MIO KOTOPHIX BXOJAMT DPCIICHHC
MOCTABJICHHBIX B O0pallleHHH BOIPOCOB.

3.29. Ilepen mepemadeil OTBETOB 3asBUTECIIM Ha OTNPABKY CEKpPETapb NPOBEPACT
HaIMYHe MOMIHCEH, COOTBETCTBHE M HAIWYWe NPHIOKECHHH, YKa3aHHBIX B OTBETS,
IPaBHIIFHOCTh HAIWMCAHWS MHAEKCA [OYTOBOTO OTHENEHHs, ajipeca, (paMuIMM W MHUIKAIOB
KOPPECIIOHIEHTa ¥ UCXOIALIEro HoMepa IMUChMa.

3.30. OdopmieHHBie HamIeKaluM 00pa3oM OTBETH OTHPABILIOTCA 3aAMECTHTEICM
JHMpPEKTOpa aJpecaraM MOYTOBEIM OTIPABICHHEM.

3.31. O6pamenus rpaxmad MoryT nocrynars B I'bOY «EncHOBCKad mKoIa Ne 2 r.o.
JlokydaeBcK» B JJIEKTPOHHOM BHJE, KaK MO 3JJIEKTPOHHOH IIOYTE, Tak M Hepe3 paslied
opHIHATEHOIO CaHTa.

3.32. OGpamieHus, IOCTyNHMBIINE Ha OGHIMATHHBIA OJICKTPOHHBIH ajpec I'BOY
«EnenoBckas mkoina Ne 2 r.0. JIoKy4aeBCK» OCTYINAOT 3aMECTHTEIIIO TUPEKTOpa.

3.33. 3aMecTHTEIH AUPEKTOPA, OTBEYAIOLIHI 32 IPHEM JIEKTPOHHOH MOYTHI, NEpe/acT
nocTymasimue obpamenns gupekropy [bOY «EnenoBckad mKomna Ne 2 r.0. JIoKky4aeBCK».

3.34. JlupeKTOp paccMaTpuBaeT dJIEKTPOHHEIE OOpalleHMA IPaXIaH M ONpEAeIiCT
JOJDKHOCTHOE JIIIO, CPOKM OATOTOBKHM OTBETA 3aABUTENIO.

3.35. OTBETCTBCHHBIC JHMIA TOTOBST OTBET B BHAE 0OpPaTHOro CcOOOIIeHu,
COIIACOBRIBAIOT C JUPEKTOPOM U MEPENAIOT €T0 3aMECTUTENO TUPEKTOPaA.

3.36. JIOJDKHOCTHEIE JIMIIa, yKa3aHHEIE B IpHIokKeHUH Ne 1, HECYT OTBETCTBEHHOCTD 32
JIOCTOBEPHOCTE MH(pOpMALINH, COAepKaImencs B 00paTHOM cOOOIIEHNH.

3.37. OTBet B BHEC 06paTHOrO COOGINEHM HANPABJIACTCSA 3aMECTUTE/IEM TUPEKTOpa 10
ajipecy SJEKTPOHHOW TOYTH, yKa3aHHOMY B OOpalleHWH B TeYeHHE 30 mmedi ¢ MOMEHTa
MOTy9CHHSI.

4. JInuHbli NpHeM IPakaaH

4.1. JIwansii npuem rpaxnad B [BOY «EneHoBcKas IMKOIa Ne 2 r.o. JIoKy4aeBCK»
OCYIECTRIISETCA IAUPEKTOPOM H €ro 3aMeCTHTENEM B COOTBETCTBMM C rpaduxoM IMpueMa
TpaxJaH.

4.2. B ciydae obpameHus IpakIaHWHa K JUPEKTOpPY MO CPOYHOMY € TOUKH 3PCHHA
TPaXJaHHWHa BOIpPOCY, NMPHEM NAHHOTO IpaKJaHWHA OCYIICCTBILICTCA B Gmwkaiimee BpeMs
HE3aBHCHMO OT rpaduKa npHema.

4.3. TIpx TMYHOM TpHEMe IPXIAHWH NPEXbABIET HOKYMCHT, YIOCTOBEPSIOIIMH €T0
JIAYHOCTD.

4.4. Bo BpeMs JIMYHOTO IpHEMa IPOKIAHUH JENaeT yCTHOC 3adBICHHC 00 OCTaBIIET
IHCHMEHHOE OobpallleHre To CYINECTBY 3a/laBacMbIX MM BONPOCOB, B TOM HHCIC B HeNaxX
IPHHATHS MEp MO BOCCTAHOBICHMIO WIH 3allUTE €ro WIH TPETBHX JHI HapyIIeHHEIX IIpaB,
cB00O/I H 3aKOHHEIX HHTEPECOB.

4.5. ConepxaHue yCTHOTO oOpalmeHus 3aHOCHTCA B JXKypuan ydera nmpaeMa rpaxkiaH
(mpunoxenue Ne 3). B cmyyae eciH H3NOXKCHHEIC B yCTHOM obpameHu GaKTH H
0BCTOSTENLCTRA ABIAIOTCA OYEBH/AHEIME M He TpeGYIOT JOTOMHHTEILHON NPOBEPKH, OTBET Ha
obpamieHne MOXeT GBITh JaH yCTHO B XOJ€ JIMYHOTO NMPHUEMA. B oCTalBHEIX CIydasdx NaeTcs
MHCEMEHHEIf OTBET IO CYIIECTBY ITOCTABJICHHEIX B YCTHOM obpaleHHH TIpaKAaHHHA

BOIIPOCOB.



4.,6. Ecnm B Xoie JHYHOrO IpHeMa BRUICHAETCA, 9YTO PCIICHHE MOJHAMACMBIX
IPaXJaHAHOM BOIPOCOB He BXOAWT B KommereHIuio [BOY «EneHOBCKas MIKOJA Ne 2 r.o.
JloKy4aeBCK» , TPaX/IaHHHY pa3biICHAETCS, Kya H B KaKOM MOPSA/IKE €My CIIEYeT OOpaTHTECA.

4.7. B Xofe TMYHOTO MpHEMA rPaXIaHUHY MOXKET ORITh OTKa3aHO B PACCMOTPEHHH €T0
ofpamieHns, eclM eMy paHee ORUI JaH OTBET IO CYIIECTBY MOCTAaBJICHHEIX B OOpamIcHAH
BOIIPOCOB.

4.8. VYcrHEe OOpallleHMss TIpaxiaH, NPHHATHE MO TeleQoHy, B XKypHaje HeE

PETHCTPUPYIOTCA.

5. Pe3yanTaThl paccMOTPeHHS 00pamiennii rpaxaaH

5.1. KOHEUHKIMH pe3y/IbTaTaMH IIPEAOCTABIEHHIA PACCMOTPEHUs O0pallieHns ABJIAIOTCA:
- OTBET Ha BCe TOCTABJICHHHE B OGpaIeHuH (YCTHOM, B IMCHMEHHOM dopme wiH B dpopme
3NEKTPOHHOTO JJOKYMEHTa) BOIPOCH WM YBEAOMICHHE O TepeapecoBaHMH OGpameHus B
COOTBETCTBYIOMIYI0 OPTaHM3allMI0O WM OpraH, B KOMICTCHIHIO KOTOPOIO BXOJHUT PCHICHHC
MOCTAaRIIEHHRIX B 0OpameHuH BOIIPOCOB,;
- OTKa3 B pAacCMOTPEHHH oOpameHus (yCTHOro, B THMCHMEHHOH (opMe WM B ¢opme
3JIEKTPOHHOTO JIOKYMEHTa) C U3JI0KECHHEM PUYHMH OTKa3a.

5.2. TIponemypa pacCMOTpeHHS OOpamIeHus 3aBepLIacTCs IyTE€M HamlpaBlICHUA OTBETa
HIH OTKa3a II0 CyINecTBy OGpalmeHMs 3asBHTENA W IONydYeHHA TPOKAAHHHOM PpeE3yJbTara
paccMoTpeHMs obpalnends B MUCHMEHHON WM YCTHOH QopMe WM B ¢bopMe IEKTPOHHOTO
JOKyMEHTa.

6. AHaH3 oGpamennii rpaxaad, nocrynusmux B [bOY «EJjeHoBCKas MIKOJIa Ne 2 r.o.
JoKy4aeBcK»

6.1. JTupexrop I'BOY «EnenoBckad mxona Ne 2 r.0. JIokydaeBCK» CHCTEMaTHIECKH
aHATH3ApYeT o6palleHus rpaXaaH, CoAepkamuecs B HUX NPaKTHIECKUe 3aMCHaHus ¢ NEIIBIO
CBOGBPEMCHHOTO BEISBIICHWS M YCTPaHEHMs NPUYHH, MOPOXIAMOIMX HApyNICHHE IpaB H
OXpaHACMEIX 3aKOHOM HHTEPECcOB IpaxaaH, o6o0ImaeT MpemyioNeHUs, NPUHUMAET MEpI 110
CHMIKEHMIO KOJIMYECTBA Kal006, YMEHBIICHHIO MOBTOPHEIX OOpaIeHHA.

6.2. ExeromHo, mo pesyisraraM paboTHl ¢ OOpaICeHHAMH TPaOKAaH, 3aMECTHTCIb
JHApeKTOpa GOpMHUpYET OTYET C pa3GUBKOA Ha MACEMEHHEIE U YCTHRIC obpareHus, 10 BUJaM 1
THOAM OOpalneHHii W IpelCTaBisieT ero Ha YTBEPKACHUC AMPEKTOPY I'BOY «EneHoBckas
mKoya Ne 2 r.o. JIoKy4aeBci».

7. dopMHpoBaHHe JeJ N0 00palleHHAM rpaxiaH
7.1. OGpamenus rpaxiaH, KONMM OTBETOB Ha HHMX M JIOKyMCHTHI, CBA3aHHBEIC c uX
paccMoTpeHueM (paspelmeHueM), popMUPYIOTCA B ACIa.
7.2. Jlena, ¢opMupyeMBle IO OGpameHUAM TpaK/aH XpaHATCA B I'BOY «EneHOBCKas

mxoiyia Ne 2 r.o0. JIOKy4aeBCK»
7.3. TIo HCTEUEHMH YCTAHOBIEHHBIX CPOKOB XPAHEHHS JIeNla MOIEKAT YHIITOKCHHUIO.

7.4. OTBETCTBEHHOCTH 33 COXPAHHOCTh H KOMIUICKTHOCTb JJOKyMEHTOB I10 obpalneHusIM
rpaxiaH BO3JaracTcs Ha 3aMECTHTEN IUPEKTOopa IBOY «EneHosckas mkona Ne 2 r.o.

Jloky4aeBCK».



INEPEYEHD

IIpanoxenne Ne 1

JIMII, OTBETCTBEHHLIX 32 PAaCCMOTPeHHAe 00pameHnii rpakaaH, HOCTYIHBINHAX B
I'BOY «EneHoBckas mxojga Ne 2 r.o. /lokyuaesck»

NeNe

Hamparief®e AeATEILHOCTH, K KOTOPOMY
OTHOCHTCA obparmenue

OTBETCTBEHHKIH 32 pacCCMOTPEHHE
obpamersii rpaxias

HanmeroBaHBe 00pa3oBaTeNIbHON OpraHU3aIiH,
MeCTO HaXOXIeHHS, Telie(oH, axpec caiiTa, axpec
9JIEKTPOHBOH OYTHI, PEKBU3UTHI

JapexTop

3aK0HOAATETLHHE H HOPMATHUBHEIC JOKYMCHTRI

2 Jlupextop
[lemarorageckas AeATEILHOCTD; IEPEBO,

3 3aMecTHTENb TUPEKTOPA
BOCCTAHOBJICHHE H OTYUCIIeHHE 0Oydalomuxcs

: 3aMecTHTEND JUPEKTOPA

4 [Ipuem rpaxnas B MBOY «KaMeHckas com» AHp P

5 O6pameHrd 10 KaJpOBhIM BOIIPOCAM JlupexTop

6 O6ecnie9eHHOCTD y9eOHOM TMTEpPaTypo bubnuorexkaps

7 [locemenne H ycneBaeMOCTh 00y4Jaromuxcs 3aMecTHTEIb TUPEKTOpa

8 O6pamenns 0o COOMOACHHIO 3aKOHHEIX ITPaB TpesicenaTens mpodKoMa
COTPYAHHKOB

9 (®rHaHCOBEIE BOIIPOCKHI Tupexrop

10 JlonmoJIHATEIEHOE 00pa30BaHUE U BHEYpOYHAsA BaMECTHTENS IHPEKTOPA

JECATCIIBHOCTD

11

Oxpana Tpyzna

JlupexTop
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